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As a globaf rrarketplace for live experiences, fvontbrite, lnc. {,.Ever:tbr!ter,, .,lide,n, ,.il$rru or,,sur,,} underst
the impartanc* of providing clear purchase expeclatiorrs ll':at are fair to both the event creators ar:eI
$*llsllrcers o,1 oilr platfcrn"r. *ur "Organizer ftefund Policy Requirements" outline the mininrr"*m require
governiarg the refitnd policies of organiz*rs of paid events {"$rgaraixersr'o *,y&L},,, or ,*y$uf,,,} ho*le cl cn
fv*ntbrite, including when w* exp*ct y*u t* issue refuncis. and when w* may issue r*funcis sn ysur **hrzl{,
regarc.lless af yaur refund policy.

The rights anci cbligatiot"ts containecl in tl:ese Requirements ar* in acliiti*n t* and are ir:c*rporateci int<>
Terms of S*rvi*c ir and Merchanl Agr*ement by reference. Capitalizscl t*rn"':s th*f ar* nct clcfi:.red irr th,
Organizer Rel't:nd F*liny Bequirements hav* the d*liniticn proviclecl in the Terms ol'servics rr *r lhe M*r*
Agr**rtent" f n tlr* event *f a *r:nfli*t betvreen *r arr"iongtl"lese Organizer Refr.rnd F*li*y Req*irerr:ents, thc
Merchant Agreement, ancl the Terms af Service, th* following *rder of Fre**riance lvill apply; first tl-resc
CIrganizer Hefuii*:i P*li*y Reqr-iire:nents, then th* Merohant Agr*ement, ther: the T*rms of $ervice.

t*#Tffi: To l*arn rnore about Hventbrite's L*gal rerms, take a [*ok her* r.

l. Refund Policies and Administration

https://wlw.eventbrite.com/help/en-us/articles/827759/eventbrites-orqanizer-refund-policy-requirements/
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pres*nted to a consu*:or at tinr+ of purchasc is sigrrificantry c{ifferent fr*:r

le ta attend the eve*r crue rr: your r.airr-*re to acrequat*ry pran f.or capa*iry, in64reean*e will ctherwise sutlje*t the **r:suryler lo safety conc*rns:

allencJ**s ar*
c;r cgre$s, ar atten

altelrdees ar* uila fc acc*s$ y**r *v*nt e veil*e; or

tlre ref'ur"rd request eligible lbr a r*f.und, psr yolrr posrecl refuncj policy;

The refi.ln<is dsnnrihorj i

perrr":itt*d, huf not

{*} Additi*nally, ir"l rhe
*biigrrl*ci lo, issue th*s*
otherwise, or by i y*u rlir*ctly:

o !r*ll spcr:i{i*sll1,3u1 :e tl-:* r*fi;nrJs;

failta responc{ a refund request by either refunding or crenying the request wlthin five {$}r-.1*in**s c{ay*;

$ection 1'2{b} rnust L:e initiat*cr by you" r-.$owevel as a rirnited paymu*nt$ ago, ert. v

1*"jl;ii._:::_1,*:*s cn yo.ir behatf ir: rhe event yr:u faitro clo so. W* rnay u;;;;i.,;;il;
we determine a nefund is warranted in the f*ilowing sitLrationa, vn* nnay,tstst *yrnds r:n your behar{ using funds !n your acsourlt, from reiated or unr*ra ter} *v

ific *rc{cr* shouirJ be refr;ncjerJ un<ier yo*r p,,sts<i refunc{ pr:ricy;

event violates our Terms af $ervice or ccnrmunity GLlicr*tines;

uncj is required by appricabre rocar, state, provinciar, narionar r:r other raw, rur*yrnent $chen:e Rufes;

refuncl request, if nat grantecl, will feacl to a chargeback that we are morc lik*ly

r:ril*r io a rlr-:plic*te:

have engagecl in any fraucJulent activity r:r niade any rrisrepreser:tati*n$:

is slrbstantial risk of y*ur n*rper{'orry}ancs wirh resp*cr ro tire appri*able

or we *re likely to receive complaints, refuncl requs$ts, transacticn reversals
ith respect to a subslantial amount oj.orciers;

r-r filii tc list a r<:fi.l p*iicy on th<l applicai:le *)vent 6:age;.lnd we detE;rmin* that a refr;ncj w#Lrtr<j bc)
circunrstances;

cietcrmine that ific orrjers are fi'audulent {*,g., macie with sioren credit carcrs CIr other wis* noifids lranra*ti
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{l:} "l'ir:r refuncl" policies are permissih:le, br-lt must be clearly iderrtified as such and mr.rst o,therwise compthese minimunr requiremerit* {in*ludirrg t}tc r*quired exceprions vrh*re refuncls would be granted, rfieailth*y r"nust provide r'or the "$pecified fiofuncrs,, crescrihed berow);

{*) ftefun*J policies {lncluding *no r*funcl,,policies) rnust provide for a rsfund to your Consumers for thesit*ati*n* r:utrined in $eotion 1-t $pecified ftefunds *erow

{d} ftefuncJ policie* rnust cotnply with all applicable local, state, provincial, nationar and other rawe, rures are;gulinti*ns' includingall requir*ments irnpr:s*cl by card schem*s *r Alternative paynrent Frameworks;
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we ilncl*rstancfthat refund p*iicies vary clcpe nciing on the type *f evcnt ancrthe organizor: we provide

i*il}Jlil} fffi:H IJ#,}ffi:X 
p*ricies with respoct to Your rve aribrite rvenr$, so rong as they rneer

{a} Rerirncr pari*ies must kre posted on the appticabre €vent page;

$, a*
{e) iliefu*d palicies must inclilde specific instructici"rs on hcw to CIbtain a refund, incruding how, when anejfo dire*f a refund r*quest;

(f ) ftef*nd p*licies rray not be changed retroactively, ur":ress such changcs operate ts prac* impactccrcr:r:su|n#rs in an equal or bette r position as thoy were under the palicy in place at the time of purchase;
{g} IlefuncJ p.,licies rvrust set out a specific tim* frame withi* which refund requssts wirf he responcreci to,s!'lculd n*t exc*ecr tive {$) business days for a first response; and

{lr} fiefr-rnd p*ricie* rnust ntherwise be fair and rcasonabre.

i3'..:ffi?::xrffT:;:::::r:: ::':::'l'r*** minimum requlren',*nrs set rorcr above, we may (; ffiffi ;ffi ffi _.* ;::n::,ffi*l;
fnf:: Xffffi:,Y:il::::1i::ir:ilo::oo*** rerund pou*von *,e appricabr* evsnt pasere tr*active ly applying such changes at the tirne of a crispute, chargeback andlor ;ffilffi;:
1.2 Specified Refunds.

{a} Your refunds p*licy must prcvide f*r refuncls in the following situations:

o the cvent is canceled or otherwise nct fully perf*rrned; or

' the *vent is pnstponed and not reschedlrlec{v*ithin go days *f lhe postpanement.

J-lr* r*fu*ds dsscrib*ci in $ection 1'2{a) must be initiatecr by ycu. rn the evsnt we make such refund$ on ysur
Xffi:;Jtr1"?::j::-- 

in vr:ur ascount, fror* related or unrerarectevents or otherwise, or invoice you c*ire<

{b} Itegarclless *f your postecl refunds pcli*y, you ar€ requireclta respond to al} refuncx requests within five {i:*sin*ss days and t* issile refunds to ticket huyers in th* fbli*vring adcJitian*l circumstances:
o an cvenf foe" rxrhich we determine there i* a failure to provide the adverti*eci gcods ancl services,in*luding oilr deiermir:ation that ths rnain aclvertised experience or component of ycur event is not

https://www'eventbrite'com/help/en-us/article 
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Log in for resources tailored to your account,
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Third-party Gverlt organizer* create and n':anag* {he event* on f,v*ntbrite. They'r* resp*lsibi* lar **gin6
*r'vn refund poli*ies and issr:ing rcfuncis. lf yo* want a refund f*r ycur tickets, send a roqusst ta the event

Request a. refunci clirectly fronr your fiventbrite *ccoilnt
I

fiefund* f*r postponed or cancellad cvents
I

i

Request a refund directly from your Eventbrite account
Hventbrit* automatically creares an a*cout'tt wiilr the *rnail acidr*ss you u$# to purchas* ti*kets" lf tl"re
organizer allows refirnd requects for the event you pr:rchasecl tickets fori you'lt see the option tc requcst a
refund in your ac**un* :

1. Lag ir"l r t* [ventbrite.

2. G* tc Ti*kets.

3. Find lh* orejer you u.iant rel'unded and select the tickets you want a rsfuncl for.

4. $ele*r Hequest a refund.

5' finten youn details and sr:bnrit ysur roqLt*st. The *rganizer *h*uld resp*ncllvithin five huriness ciays"

$eic*l #snta*t t!r* *rgnttix*n il'yor-r cJ*ir't se* tlr* opti*n to rsque$t a r*fund *r if y*,
status *fyaur refund rsquost.
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i

https:i/www.eventbrite.com/help/en-us/article sl721s4gtcan-i-oet-a-refund/
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